Bezdratova nahlavni souprava
Dell Pro ANC WL5024

Uzivatelska prirucka

Regulacni model: HS2404/UD2403 M L

Technologies



POZNAMKA: POZNAMKA oznaéuje dilezité informace, které
vam pomohou lépe vyuzivat pocitac.

UPOZORNENI: UPOZORNENI ozna&uje mozné poskozeni
hardwaru nebo ztratu dat, pokud nebudou dodrzeny pokyny.
/A VAROVANI: VAROVANI ozna&uje moznost poskozeni majetku,
zranéni osob nebo smrti.
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Co je v krabici

1. Nahlavni souprava WL5024
3. Nabijeci kabel USB-C
5. Mékké pouzdro na prenaseni

4. Adaptér USB-A
6. Dokumentace
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Prehled

1. Diskrétni mikrofon s raménkem

3. Tlagitko Microsoft Teams

5. Tladitko ANC

7. Tlacitko napéjeni/spérovani Bluetooth
9. Tlacitko ovladani hovor(/multimédi
1. Adaptér USB-A

2. LED kontrolka obsazenosti

4, Tlagitko ztlumeni mikrofonu

6. LED dioda napéjeni

8. Tlagitko ovladani hlasitosti

10. Bezdratovy zvukovy prijima¢ USB-C
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Specifikace

Specifikace Hodnota
Hmotnost nahlavni soupravy <220¢g
Rozméry nahlavni soupravy Sitka: 150 mm

Vyska: 190 mm
Hloubka: 70 mm

Mikrofony

Jednosmeérny mikrofon

Reproduktor

40 mm dynamicky reproduktor

Jmenovity prikon reproduktoru

50mW

Frekvencni rozsah reproduktoru

20 Hz az 20 kHz

Provozni teplota

0°C az 40°C (32°F az 104°F)

Skladovaci teplota

-59C az 45°C (23°F az 113°F)

Provozni vihkost

5 % az 90 % relativni vihkosti

Kompatibilni prisluSenstvi (prodava se samostatné)

Kompatibilni nahradni nausnik

Dell Pro Wired/Wireless Headset
usni polStarky - HE524

Néahradni bezdratovy audio prijimac

Bezdratovy audio prijimac Dell - HR024

Pozadavky na systém

64bitovy systém Windows 10, 64bitovy systém Windows 11, a systém MacOS.
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Nastaveni nahlavni soupravy

Nabijeni nahlavni soupravy

Chcete-li nabit nahlavni soupravu, pripojte nabijeci kabel USB-C k pocitaci. Kontrolka
napajeni a kontrolka Busy light se béhem nabijeni rozsviti bile. Doba nabijeni baterie pro
Uplné nabiti ndhlavni soupravy je priblizné 2,5 hodiny.

O PIné nabiti
Po Uplném nabiti kontrolka napéjeni a kontrolka Busy light zhasnou.

O Béhem nabijeni
Kontrolka LED napajeni a kontrolka zaneprazdnéni se béhem
nabijeni rozsviti bile.

s . 4
& piy ﬂ gj

Stav baterie

UZivatel mdZe pfi zapnuti nahlavni soupravy slySet hlasovou vyzvu Battery high/medium/
low. hlasové vyzva Battery high prfi Grovni baterie 70 % ~ 100 %, hlasova vyzva Battery
medium pfi Urovni baterie 69 % ~ 10 %, hlasova vyzva Battery low pfi Urovni baterie pod
10 % a tésné pred vypnutim.

Zivotnost baterie
Doba hovoru AZ 34 hodin (ANC a kontrolka zaneprazdnéni vypnuta) / Az 20 hodin (ANC a
kontrolka zaneprazdneni zapnuta)
Doba poslechu Az 78 hodin (ANC vypnuto) / Az 50 hodin (ANC zapnuto)
ReZim spanku Nahlavni souprava se po 4 hodindch ne€innosti prepne do rezimu spanku.
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Zapnuti/vypnuti nahlavni soupravy

Stisknutim a podrzenim tlacitka napéjeni na 1 sekundu nahlavni soupravu zapnete a vypnete.
UslySite hlasovou vyzvu k zapnuti a vypnuti

| 1sekunda

DeL
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Pripojeni nahlavni soupravy

Bluetooth pfipojeni

Stisknutim a podrzenim tla¢itka napajeni po dobu 3 sekund spustite rezim parovani a
uslySite hlasovou vyzvu k parovani Bluetooth. Béhem parovani blika kontrolka napajeni
modre v rychlém tempu. Po sparovani se kontrolka napéjeni rozsviti na 3 sekundy a
pomalu blikd modre.

PFi parovani nahlavni soupravy s pocitacem prostrednictvim aplikace Nastaveni systému
Windows prejdéte do Casti Pridat zafizeni a vyberte nahlavni soupravu Dell WL5024,
kterou chcete pripojit.

Add

Add a device

Make sure your device is turned on and discoverable. Select a device below to

connect.

O Dell WL5024 Headset
|

(=] WLs024

5= LEA-Dell WL5024 Headset

A



Pokud vas pocita¢ podporuje funkci Swift Pair, miZete ji pouZit k pFipojeni nahlavni
soupravy k pocitaci.

% Bluetooth

ﬂ New WL5024 found

Connect Dismiss

Po UspéSném pripojeni nahlavni soupravy k pocitaci vyberte jako zafizeni pro prehravani
moznost Sluchatka (Dell WL5024 Headset Stereo).

Select playback device
Headset Earphone (Dell HR024 Audio Receiver)

Headphones (Dell WL5024 Headset Sterea)

Speakers (Realtek(R) Audio)

Headset (Dell WL5024 Headset Hands-Free AG Audio)
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PFipojeni Bluetooth Dell Pair
Ptipojeni Dell Pair podporuje nasledujici funkce:

o Detekuje periferni zafizeni Dell, jako je bezdratova néhlavni souprava, mys a klavesnice.
e Bezproblémové parovani zafizeni prostfednictvim rozhrani Bluetooth.

StazZenl a instalace

Aplikace Dell Pair je v nékterych pocitacich Dell predinstalovéana. Dalsi informace o
seznamu kompatibilnich zafizeni Dell Pair naleznete na adrese www.dell.com/support/
kbdoc/000201693.

Pokud je ¢islo modelu notebooku podporovano a aplikace Dell Pair neni k dispozici,
mUZete si aplikaci stahnout a nainstalovat ruéné.

1. Prejdéte na stranku www.dell.com/support.

2. Do pole Hledat podporu zadejte servisni znacku pocitace a kliknéte na tlacitko
Hledat.

3.V ¢asti OvladaBe a soubory ke staZeni stahnéte spustitelny soubor Dell Pair.

4. Instalaci dokon&ete podle pokyn(l na obrazovce. Po dokoncent instalace je program
Dell Pair k dispozici v nabidce Start systemu Windows.

Kroky ke sparovani prostiednictvim aplikace Dell Pair

1. Umistéte bezdratovou nahlavni soupravu vedle po&itace a stisknutim tlacitka napajeni
nahlavni soupravu zapnéte.

1 sekunda
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2. Stisknéte a podrzte tlacitko napjeni po dobu 3 sekund a ujistéte se, Ze kontrolka LED
blika modre, coz znamend, Ze bylo zahajeno parovani Bluetooth.

3. Aplikace Dell Pair oznami zapnuti podporovaného zafizeni. Klepnutim na tlagitko Pair
zahajite bezproblémové parovani Bluetooth se zafizenim.

4.Po Uspésném sparovani je bezdratova nahlavni souprava pfipravena k pouZiti.

L echnologies



Pripojeni bezdratového zvukového prijimace

Pripojte bezdratovy audio priimac do adaptéru USB-A a pripojte adaptér k systému nebo
pripojte bezdratovy audio prijimac pfimo k systému.

Kontrolka napéjeni: rozsviti se modfe na 3 sekundy a po UspésSném pripojeni nahlavni
soupravy k zafizeni pomalu modre bliké.

Kontrolka LED bezdratového audio prijimace USB-C: blikd modre, kdyZ neni pfipojen, a
rozsviti se modre, kdyZ je pfipojen.

—

Po UspéSném pripojeni nahlavni soupravy k pocitaci vyberte pro prehravaci zafizeni
moznost ,Headset Earphone (Dell HR024 Audio Receiver)*”.

Select playback device
Headset (Dell WL5024 Headset Hands-Free AG Audio)

Headset Earphone (Dell HR024 Audio Receiver)

Headphones (Dell WL5024 Heac

xers (Realtek(R) Audio)

D<ALL
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Nastaveni Celenky

Prodluzujte nebo zkracujte pasek, dokud vam nebude pohodiné sedet. Naudnik 1ze
nastavit v rozsahu +90 stupniti a maximalné -20 stupriCi. Nausniky by meély pohoding
sedét na stfedu usi.

I
v

Umisténi ramene

Diskrétni mikrofon s raménkem by se mél nosit na levé strané. Preklopenim ramene
mikrofonu dold zrusite ztlumeni a pFeklopenim nahoru ztlumite zvuk. Uslysite hlasové
prikazy mic unmute (zruSeni ztlumeni) a mic mute (ztlumeni mikrofonu), které indikuji stav
mikrofonu. N&hlavni souprava se automaticky ztlumf nebo znovu zapne, kdyZz je mikrofonni
rameno preklopeno o 100 stuprid dolll nebo vice, piny Uhel nasazeni je 130 stupfid. Pokud
neni rameno mikrofonu preklopené dold, nelze mikrofon ztlumit ani zrusit jeho ztlumeni.

/\ UPOZORNENI: Aby nedoslo k poskozeni ramene mikrofonu,
neotacejte jej nad +130°.

, POZNAMKA: Pfi tFeni nebo skrabani mikrofonu béhem hovoru se
projevi efekt bo¢niho ténu. V aplikaci DPeM mizete zvolit
preferovanou uroven sidetonu nebo jej vypnout.
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Tlacitka a kontrolky LED

Tlacitko akce

Chovani LED diody

Hlasova vyzva

PFipojte néhlavni
soupravu k pocitaci,
kdyZ je spusténa
aplikace Teams

LED dioda
bezdratového
zvukového prijimace
USB-C suviti fialove.

Pripojte nahlavni
soupravu k po&itaci,

neni spusténa

kdyz aplikace Teams

LED dioda
bezdratového audio
prijimace USB-C sviti
modfe.

Prehravani/
pozastaveni hudby

Jedno stisknuti tlacitka
pro ovladani hovord

Zvyseni hlasitosti
(krok)

Jedno stisknutf
tlacitka +

Dvajité pipnuti pfi
dosazZeni maximélni
hlasitosti.

ZvySeni hlasitosti
(plynule)

Stisknéte a podrzte
tlacitko +

Dvajité pipnuti pfi
dosazZeni maximélni
hlasitosti.

Snizeni hlasitosti (krok)

Jednorazové
stisknuti tlaGitka -

Dvajité pipnuti, kdyz
dosahne minimalni
hlasitosti.

SniZeni hlasitosti
(nepretrzité)

Stisknéte a podrzte
tlacitko -

Dvajité pipnuti, kdyz
dosahne minimalni
hlasitosti.

Ztlumeni mikrofonu

Jedno stisknutf
tlacitka ztlumeni
mikrofonu

Kontrolka LED
bezdratového
zvukového prijimace
USB-C zobrazuje
Gervené svétlo, kdyz
nahlavni soupravu

béhem hovoru ztlumite.

Hlasovéa vyzva k
vypnuti mikrofonu.

Ztlumeni mikrofonu

Jedno stisknuti
tlaGitka ztlumeni
mikrofonu

Kontrolka LED
bezdratového audio
prijimace USB-C
zobrazi zelené svétlo,
kdyZ béhem hovoru
néhlavni soupravu
ztlumite.

Hlasovéa vyzva k
zapnuti mikrofonu.

Hlasovy asistent

Dlouze stisknéte

tlacitko ovladani hovoru

Ovladani ANC

Stisknéte tlacitko ANC

ANC zapnuto, ANC
vypnuto nebo
Prdhlednost hlasové
VYZVY.

14
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Chovani pri spusténi aplikace Microsoft Teams

Tlacitko akce

Chovani LED diody

Hlasova vyzva

Beéhem hovoru v
aplikaci Teams

- Kontrolka obsazeni se
rozsviti Gerveng.

Oznémeni o vyvolani/
otevreni sluzby Teams

Jedno stisknuti
tlacitka Teams

- Kontrolka LED
bezdratového audio prijimace
USB-C blika fialové.

Hlasova vyzva Teams
pri prijeti ozndmeni
Teams.

PFijmuti hovoru Teams

Jedno stisknuti
tlacitka pro oviadani
hovoru

- PFi prijmu hovoru Teams
blika kontrolka Busy Cervené
a béhem hovoru blika
Gervene.

Hlasova vyzva Teams

hovoru.

Ukonc&eni hovoru Teams

Dvakrat stisknéte
tlacitko ovladani
hovoru

- Kontrolka Obsazeno
zhasne, kdyZ je hovor
Teams ukoncen.

- Kontrolka LED
bezdratového audio
prijimace USB-C sviti fialové.

Odmitnuti hovoru Teams

Dlouze stisknéte
tlagitko ovladani
hovoru na 2 sekundy

- Béhem hovoru Teams
zUistava kontrolka
zaneprazdnéni Gervena.

- Kontrolka LED
bezdratového audio prijimace
USB-C sviti fialové.

Zvednuti ruky béhem
hovoru Teams

Dlouhé stisknutf
tlacitka Teams

- Béhem hovoru Teams
zUistava kontrolka
zaneprazdnéni Gervena.

p; POZNAMKA: Pokud je rameno mikrofonu oto&eno nahoru,
tlac¢itko ztlumeni mikrofonu nezrusi jeho ztlumeni.

% POZNAMKA: ANC je oznacuje Augmented Hearing (rozsifeny
sluch), a proto je jeho Gcinek zavisly na okolnim hluku, typu
prehravané hudby, citlivosti sluchu uzivatele a dalSich faktorech
potencialné ovliviiujicich jeho vykon. Uzivateli se doporucuje, aby
se ujistil, ze nahlavni soupravu nosi ve spravné poloze, aby zajistil
dobré utésnéni nausnika a minimalizoval potencialni aniky
vnéjsiho hluku do ucha, aby byl efekt ANC dostatecny.

15
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Dell Peripheral Manager

Co je to Dell Peripheral Manager?

Aplikace Dell Peripheral Manager pomahé spravovat a nastavovat rizné periferni zafizeni
Dell pripojené k pocitaci s operacnim systémem Windows.

Umoznuje uzivateli provadét zmeny nastaveni zvuku a zafizeni s dalSimi moznostmi
prizplsobeni, jako je reZim zvuku, mikrofon, bocni ton, zvukovy vystup, kontrolka Obsazeno
a dalsi.

Instalace nastroje Dell Peripheral Manager

PFi prvnim pripojenti zafizeni/periferie k pocitaci se zobrazi vyzva k instalaci a vy si mizete
vybrat, zda chcete software stahnout, nebo zda chcete instalaci odmitnout.

% POZNAMKA: Pokud se aplikace Dell Peripheral Manager
nezobrazi béhem nékolika minut, mizZete zkontrolovat
aktualizace ru¢né prostrednictvim sluzby Windows Update nebo
stahnout aplikaci Dell Peripheral Manager z webu www.dell.com/
support/dpem.


http://www.dell.com/support/dpem

Vymeéna nausniku
Odstranéni

Drzte sluchatko nahlavni soupravy a jemné vytahnéte usni polstarek ze stredni
Casti vpredu.

17
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Vyména

Zarovnejte zarez na nausniku s odpovidajicim bodem uprostred zadni ¢asti nausniku a

jemné jgj stisknéte.

% POZNAMKA: P¥i vyméné dbejte na spravnou polohu znaéek R a L

na nausniku.

18
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Umisteéni stitku s regulacnimi adaji a PPID

Regulacni Stitky a PPID (Product part identification) jsou pod usnimi polStarky obou
nausnik(. Odstrante usni polStarek a najdéte regulacni titek a PPID.

A POZNAMKA: Obrazek je pouze vzorovou ilustraci, ktera ukazuje
umisténi regulaéniho Stitku. PFrislusné regulacni Stitky nebo loga
vyhledejte na usnim polStarku zafizeni.

D<ALL
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Reseni problémi

Nahlavni souprava se pri
prvnim pouZiti nezapne.

e Zapnéte pocitaC a pomoci nabijeciho kabelu pripojte nahlavni
soupravu k pocitaci.

o Nabijejte nahlavni soupravu pripojenim nabijeciho kabelu k USB
portu pocitace.

e Rezim prepravy nahlavni soupravy skonci a nahlavni souprava
se zapne.

Neslysim volajiciho.

o Stisknéte tlacitko zvySeni hlasitosti na nahlavni souprave.
Zkontrolujte a upravte také nastaveni hlasitosti v pocitaci, aby bylo
presné.

o Prejdéte do nastaveni zvuku v ovlddacim panelu zvuku/
predvolbach a vyberte nahlavni soupravu jako vychozi zvukové
zarizeni.

Volajici mé neslysi.

® /ruste ztlumeni mikrofonu sklopenim ramene mikrofonu a
klepnutim na tlacitko ztlument.

o Ujistéte se, Ze je rameno mikrofonu spravné zarovnano s
vasimi Usty.

® Prejdéte do nastaveni zvuku v oviddacim panelu zvuku/
predvolbach a vyberte nahlavni soupravu jako vychozi zvukové
zafizeni.

V nahlavni soupravé dochazi ke
zkresleni zvuku a slySim ozveénu.

® Snizte hlasitost poslechu na nahlavni soupravé, dokud zkresleni
nezmizi.

Druh& nahlavni souprava,
kterou jsem pouzival/a k
poslechu hudby v systému /
notebooku, jiz nefunguje.

® Prejdéte do nastaveni zvuku v oviddacim panelu zvuku/
predvolbach a vyberte nahlavni soupravu jako vychozi zvukove
zafizeni.

MUj pocita¢ neni schopen zjistit
pfitomnost néhlavni  soupravy
ani s ni navazat spravné spojeni.

® Prejdéte do nastaveni zvuku v ovlddacim panelu zvuku/
predvolbach a vyberte nahlavni soupravu jako vychozi zvukové
zafizeni.

/da se, ze funkce ANC
nefunguije.

® Zkontrolujte, zda je nahlavni souprava spravné pripojena k
pocitaci, nebo spojeni obnovte.

o Overte stav funkce ANC jednim stisknutim tlacitka ANC.
Hlasové vyzva zobrazi aktudlni stav funkce ANC.

o Ujist&te se, Ze na nausniku nejsou pripevnény zadné dalsi
predméty.

Kdyz ztlumim nebo zrusim
ztlumeni mikrofonu pomocf
nastaveni ovladaciho panelu
systému Windows, objevi se

o K ovladani funkce ztlumeni nebo zruSeni ztlumeni v aplikacich
Teams a Zoom pouzijte vyhrazené tlacitko ztlumeni na nahlavni
souprave.

® /arizeni HID (Human Interface Device) Telephony ovlada funkci

20
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nésledujici problém nebo
soubor problémd:

-V néhlavni soupraveé ani v
aplikacich, jako jsou Teams

a Zoom, se stav ztlumeni
nezobrazuje spravneé.

-To mé za nésledek
zpozdénou odezvu na stav
ztlumeni v tymech a aplikaci
Zoom.

- Zobrazuje chybové zpravy v
aplikacich Teams a Zoom.

ztlumeni nebo zrueni ztlumeni v aplikacich Zoom a Teams.
Tlacitko ztlumeni ndhlavni soupravy podporuje funkci HID
Telephony, nikoli v8ak nastaveni ztlumeni v systému Windows.
Klepnutim na ovladaci prvek ztlumeni zvuku v aplikacich Teams
a Zoom opravite pomalou odezvu nebo chybové hiaSeni.

® Zkontrolujte rezim pripojeni nahlavni soupravy - audio prijimac
nebo Bluetooth.

e Pripojte se pomoci audio prijimace, protoze tlacitka nahlavni
soupravy pri pripojeni pres Bluetooth nefungujf.

Kdyz oteviu systémovy ovladaci
panel zvukovych zarizeni, zda
se, Ze zvuk vychazejici z
nahlavni soupravy je na nizsi
nebo tisSi trovni.

® Pred pouzitim nahlavni soupravy k poslechu hudby nebo zvuku
zavrete ovladaci panel. Nahlavni souprava ma rezimy voléni a
hudby s rdznou hlasitosti zvuku. Pristupem k ovladacimu panelu
systému se doCasné prepne do rezimu volani, ale po opusténi
ovladaciho panelu se vréati do rezimu hudby.

Nefunguje multimedialnf tlacitko
nebo ovladani hlasitosti.

o Tlacitko médif (pfehravani nebo pozastaveni) a tlacitko ovladani
hlasitosti funguji, kdyZ se média aktivné prehravaji na pozadi.

Nefunguie tlacitko nahlavni
soupravy.

e Zkontrolujte reZim pripojeni nahlavni soupravy - audio prijimac
nebo Bluetooth.

e Pripojte se pomoci audio prijimace, protoze tlacitka nahlavni
soupravy pri pfipojeni pres Bluetooth nefunguij.

PFi prvnim zapnuti zarizeni
Bluetooth se neotevre
oznameni Dell Pair.

o Systém Windows 10 (verze 19041) je nejstarsi verzi, ktera
podporuje funkci Dell Pair.

e K dispozici je verze Bluetooth 5.0 nebo nové&jsi.

e V pocitadi je podporovana technologie Bluetooth. Je zapnuto v
nastaveni systému Windows.
e /Zarizeni Bluetooth podporuje detekci pomoci funkce Dell Pair.

e Pokud je zarfizeni Bluetooth v dosahu detekce pocitace a pokud
je pripojovanym perifernim zafizenim my$ nebo klavesnice,
zvednéte zafizeni a priblizte je k pocitaci.

e Zkontrolujte, zda jsou pocitac a zafizeni Bluetooth dostatecné
nabité, aby mohly pracovat.

® /afizeni Bluetooth musi byt aktualizovano na nejnoveéjsi firmware.
o Radi¢ Bluetooth v pogitadi je od spoleénosti Intel.

o \/ypnéte zarfizeni Bluetooth.
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Dell Pair hlasf chybu parovani

e PokraCujte v opétovném pripojeni prostrednictvim aplikace Dell
Pair podle nasledujicich krokd:
1. Pokud je zafizeni Bluetooth v blizkosti poCitate nebo v rezimu
pérovani nebo pokud uzivatelské rozhrani Dell Pair pomahé s
procesem parovani.
2. Pockejte, aZ se okno s chybou parovani automaticky zrusf, a
poté zarizeni Bluetooth odpojte od pocitace.
3. Priblizte zarizeni Bluetooth k pocitaci.
4. Zkontrolujte, zda je zafizeni Bluetooth v rezimu parovani a zda
blika kontrolka parovan.

Ve Spréavci zafizeni je nalezeno
vice zafizeni se symbolem (7).

® Jedné se o proprietarni funkce nebo profily Bluetooth, které jsou
podporovany zafizenim WL5024. Jsou kliové pro spravnou
funkénost telefonl se systémem Android/iOS. ProtoZe systém
Windows tyto profily nepouzivé, Sprévce zafizeni zobrazi (?),
pokud pro tyto profily neni nacten zadny ovladac.

# Device Manager
File Action View Help
e mEm s B

v ® DESKTOP-7L9UB7L

i Audio inputs and outputs

i Audio Processing Objects (APOs)

B Batteries

| Biometric devices

@ Bluetooth

® Cameras

5 Computer

= Disk drives

[ Display adapters

B Firmvare

f# Human Interface Devices

= Keyboards

@ Mice and other pointing devices

[ Monitors

& Network adapters

+ K? Other devices

K7 Airoha_APP
K7 Bluetooth Peripheral Device
K7 Bluetooth Peripheral Device
&7 BTNOTIFR

B Portable Devices

= Print queues

[ Processors

7 Security devices

1 Canenre
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Zakonné informace

Zaruka

Omezena zaruka a pravidla pro vraceni zbozi
Na produkty znacky Dell se vztahuije tfileta omezené zaruka na hardware. Pokud je
zakoupen spolecné se systémem Dell, vztahuje se na néj zaruka systému.

Pro zdkazniky v USA:

Na tento nakup a pouzivani tohoto produktu se vztahuje smlouva s koncovym uzivatelem
spoleénosti Dell, kterou najdete na adrese www.dell.com/ terms. Tento dokument
obsahuje zavaznou rozhodci dolozku.

Pro evropské, blizkovychodni a africké zakazniky:

Na prodavané a pouzivané produkty znacky Dell se vztahuii pFislusna narodni
spotrebitelska prava, podminky prodejni smlouvy uzaviené s prodejcem (které plati mezi
vami a prodejcem) a smluvni podminky spolecnosti Dell pro koncové uzivatele.

Spole¢nost Dell mize také poskytovat dodatecnou zaruku na hardware—podrobné Udaje
0 smlouve s koncovym uzivatelem a zarucnich podminkach spolecnosti Dell naleznete na
adrese www.dell.com, vyb&rem zemé ze seznamu v dolni ¢asti domovské stranky a
kliknutim na odkaz "podminky" pro podminky pro koncove uzivatele nebo odkaz "podpora"
pro zaru€ni podminky.

Pro zakazniky mimo USA:

Na prodavané a pouzivané produkty znacky Dell se vztahuii prisluSna narodni spotrebitelska
prava, podminky prodejni smlouvy uzaviené s prodejcem (ktera plati mezi vami a
prodejcem) a zaruéni podminky spolec¢nosti Dell. Spoleénost Dell mize také poskytovat
dodatecnou zaruku na hardware - Uplné podrobnosti o zarucnich podminkach spolenosti
Dell naleznete na adrese www.dell.com, vybérem své zemé ze seznamu v dolni ¢asti
,2domovské" stranky a kliknutim na odkaz ,,podminky“ nebo odkaz ,podpora“, kde naleznete
zarucni podminky.
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Bezpecnostni informace

O tomto uUkolu

Abyste snizili riziko pozaru, Urazu elektrickym proudem, zranéni osob a poskozeni majetku, prectéte si
pred pouzitim tohoto zafizeni vSechny provozni pokyny a nésleduijici bezpecnostni pokyny.
PouZivejte pouze vyrobky a prisluSenstvi uréené pro toto zafizeni.
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Pokud se po pouZiti tohoto zafizeni objevi podrazdéni pokozky, prestarite zafizeni pouzivat a
kontaktujte spole¢nost DELL.

Nenechéavejte déti hrat si s malymi Gastmi zafizeni, protoze by se mohly dostat do dychacich
cest ditéte a zplsobit uduseni.

Zafizeni nerozebirejte, protoze by mohlo dojit k Urazu elektrickym proudem a dalsim rizik(m.
Nespravna demontaz mdze pri dal$im pouziti telefonu zpUsobit Uraz elektrickym proudem.
Pokud se zafizeni prehreje nebo dojde k poskozeni pouzdra, kabelu nebo zastréky, odpojte jej a
prestarite pouzivat.

@Pouiivéni zafizeni pfi vysoké hlasitosti nebo pfi zvySené hlading akustického tlaku mize
zpUsobit docasné nebo trvalé poskozeni sluchu. Neexistuje Zadné konkrétni nastavent hlasitosti,
které by vyhovovalo v&em, vzdy byste vak méli nastavit hlasitost ndhlavni soupravy nebo
sluchatek na stfednf Grover a vyhnout se dlouhodobému plisobeni vysoké hlasitosti. Cim je zvuk
hlasit&jsi, tim rychleji vede k poskozeni sluchu. Pri pouzivani ndhlavni soupravy nebo sluchatek s
rlznymi zafizenimi se mdze hlasitost prehravaného zvuku lisit. Hlasitost vydavaného zvuku
z&visi na pouZzitém zafizeni a jeho nastaveni. Pokud pocitite neprijemné pocity, méli byste
prestat pouzivat toto zafizeni s ndhlavni soupravou nebo sluchatky a nechat si zkontrolovat
sluch u lékafe. Pro ochranu sluchu odbornici doporucuiji nasledujici
1. Pred zapnutim néhlavni soupravy / sluchatek snizte hlasitost zvuku a pouZivejte co
nejnizsi hlasitost.
2. NesnaZte se zvysit hlasitost, abyste prehlusili okolni hluk. Pokud je to mozné, pouZivejte
nahlavni soupravu / sluchatka v klidném prostredi s nizkou hladinou okolniho hluku.
3. Omezte dobu pouZzivéani nahlavni soupravy / sluchéatek pfi vysoké drovni hlasitosti.
4. Snizte hlasitost, pokud zvuk ze sluchatek nebo nahlavni soupravy rusi fec lidi ve vasem
okoll.

Pokud pouzivate nahlavni soupravu nebo sluchatka pfi Fizeni, zkontrolujte mistni zakony pro
mobilni telefony nebo nahlavni soupravy a zamérte se na zajisténi bezpecné jizdy. Pouzivani
nahlavni soupravy nebo sluchétek zakryvajicich obé usi pri fizeni, vetné jizdy na kole, snizuje
vasi schopnost slySet ostatni zvuky a miZe predstavovat zna&né riziko pro vés i ostatni a ve
vEtSiné zemf je nezakonné.

Pokud byla s timto pristrojem dodéna sluchatka do usi / sluchatka na usi, pfipojte je a pouZivejte
podle dodanych pokyn(i. Sluchétka do usi / sluchatka do usi nezasouvejte do zvukovodu silou.

Pokud ve zvukovodu uviznou, obratte se na svého Iékare.
K nabijeni zafizeni pouzivejte pouze nabijeCky dodané spolecnosti DELL a postupujte podle
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dodanych pokyn( k nabijeni. Pokud je navic tfeba sluchatka nabijet pomoci nabijecky mobilniho
telefonu, pouzivejte pouze nabijecky schvalené a dodavané vyrobcem mobilniho telefonu pro
dany model. Nepouzivejte nabijecku pro jiné Ucely. Ujistéte se, Ze provozni napéti odpovida
napéti zdroje napéjen.

Bezpecnost baterie

e Pokud ma zafizeni vestavenou nevymenitelnou baterii, nepokousejte se zafizeni oteviit
nebo baterii vyménit, protoze by to mohlo vést ke zranéni osob a/nebo poskozeni
zarizen.

* Vyrobek ani pouzité baterie nevhazujte do ohné a nenechavejte je na mistech s
teplotou vy$Sinez 45 ©C.

Zarizeni je uréeno pro pouZziti v obytnych, komerénich a nezatézovanych priimyslovych

oblastech. Zafizeni patfi do tfidy B z hlediska elektromagnetické kompatibility.

Podminky prodeje jsou uvedeny ve smlouvach s
autorizovanymi prodejci

Symbol preskrtnuté popelnice na koleckach oznacuije, Ze pouzité elektrické a elektronické
zatizeni a baterie by nemély byt likvidovany spolecné s netfidénym komunélnim odpadem;
likvidace tohoto druhu odpadu by méla byt provadéna oddélené od ostatniho odpadu.
Zatizeni splfiuje pozadavky technickych predpist Celnf unie , Elektromagnetické
kompatibilita technickych zafizeni“ (TR CU 020/2011).

Zafizeni splfiuje poZadavky Technického predpisu Eurasijské hospodéarské unie ,O omezeni
pouzivani nebezpecnych latek v elektrickych a elektronickych vyrobcich* (TR EAEU
037/2016).
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Ziskani napoveédy
Kontaktovani spole¢nosti Dell

A POZNAMKA: Pokud nemate aktivni pFipojeni k internetu, mazete
kontaktni informace najit na fakture za nakup, na dodacim listu,
na Gctu nebo v katalogu produkti Dell.

Spolecnost Dell poskytuje nékolik moznosti online a telefonické podpory a servisu.
Dostupnost se [isi podle zemé a produktu a nékteré sluzby nemusi byt ve vasi oblasti
dostupné. Cheete-li se obréatit na spolecnost Dell v pripadé problémd s prodejem,
technickou podporou nebo zakaznickym servisem:

Kroky:

1. Prejdéte na stranku www.dell.com/support.

2. Vlyberte kategorii podpory.

3. V rozeviracim seznamu Vyberte zemi/region v dolni ¢asti stranky ovefte svou
zemi nebo oblast.

4. Vyberte prisluSnou sluzbu nebo odkaz podpory podle svych poteb.
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Regulatory Model: HS2404/UD2403




[image: ]NOTE: A NOTE indicates important information that helps you make better use of your computer.

CAUTION: A CAUTION indicates potential damage to hardware or loss of data if instructions are not followed.

[image: ]WARNING: A WARNING indicates a potential for property damage, personal injury, or death.
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	1. WL5024 headset			2. USB-C Wireless Audio Receiver

	3. USB-C charging cable		4. USB-A adapter		

	5. Soft carry pouch			6. Documentations


























[bookmark: _Toc145687972]Overview





[image: ]







[bookmark: _Toc140848944]	1. Discrete boom microphone		2. Busy light LED

	3. Microsoft Teams button		4. Microphone mute button

	5. ANC button			6. Power LED	

	7. Power/Bluetooth pairing button	8. Volume control button		

	9. Call control/multimedia button	10. USB-C Wireless Audio Receiver

	11. USB-A adapter
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Speciﬁcations
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		Headset weight

		≤ 220 g



		Headset dimensions

		Width: 150 mm

Height: 190 mm 

Depth: 70 mm



		Microphones

		Unidirectional microphone



		Speaker

		40 mm dynamic speaker



		Speaker rated input power

		50 mW



		Speaker frequency range

		20 Hz to 20 kHz



		Operating temperature

		0°C to 40°C (32°F to 104°F)



		Storage temperature

		-5°C to 45°C (23°F to 113°F)



		Operating humidity

		5% to 90% relative humidity







[bookmark: _Toc141868001][bookmark: _Toc142396589][bookmark: _Toc145687974]Compatible accessories (Sold separately)



		Compatible replacement ear cushion 

		Dell Pro Wired/Wireless Headset Ear Cushions - HE524



		Replacement audio wireless receiver

		Dell Wireless Audio Receiver – HR024

















[bookmark: _Toc140138274][bookmark: _Toc140848949][bookmark: _Toc145687975]System Requirement



Windows 10 64-bit, Windows 11 64-bit, and MacOS.
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[bookmark: _Toc145687977]Charging the headset



To charge the headset, connect the USB-C charging cable to the computer. Power LED and Busy light LED light up white during charging. Battery charging time to fully charge the headset is about 2.5 hour. 



		[image: ]

		Fully charged

Power LED and Busy light LED turns off when dully charged.



		[image: ]

		While charging 

Power LED and Busy light LED lights up white while charging.
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Battery Status

User can hear Battery high/medium/low voice prompt when turning on the headset. battery high voice prompt when battery level at 70%~100%, battery medium voice prompt when battery level at 69%~10%, battery low voice prompt when battery level under 10% and right before power off.



Battery Life

		Talk time

		Up to 34hrs (ANC&Busy light off)/Up to 20hrs (ANC&Busy light on)



		Listening time

		Up to 78hrs (ANC off)/Up to 50hrs (ANC on)



		Sleep mode

		Headset turns into sleep mode after 4 hours of inactivity.












[bookmark: _Toc145687978]Turning on/off the headset



Press and hold the power button for 1 second to turn on and off the headset. You hear power on and off voice prompt.
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[bookmark: _Toc145687979]Connecting the headset

Bluetooth connection

Press and hold the power button for 3 seconds to start the pairing mode and you hear a Bluetooth pairing voice prompt. The power LED blinks blue in a fast pace while pairing. Once paired, the power LED lights up for 3 seconds and slowly blinks in blue.



[image: ]



When pairing the headset to the computer through Windows Setting app, go to Add a device and select Dell WL5024 Headset to connect.
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If your computer supports the Swift Pair function, you can use it to connect your headset to the computer.
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When the headset is connected to a computer successfully, select Headphones (Dell WL5024 Headset Stereo) for playback device.
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Bluetooth Dell Pair connection 

Dell Pair supports the following:

·  Detect Dell peripheral devices such as wireless headset, mouse, and keyboard.

·  Seamlessly pair devices through Bluetooth.



Download and installation

Dell Pair is pre-installed on certain Dell computers. For more information on the list of

Dell Pair compatible devices, see www.dell.com/support/kbdoc/000201693.



If the laptop model number is supported and Dell Pair is not available, then you can

manually download and install the application.



1.  Go to www.dell.com/support.

2. In the Search support box, enter the Service Tag of your computer and then click

Search.

3. In the Drivers & Downloads section, download the Dell Pair executable file.

4. Follow the on-screen instructions to complete the installation. After the installation

is complete, Dell Pair is available on Windows start menu.



Steps to pair through Dell Pair

1.  Place your wireless headset next to the computer, and press the power button to

turn on the headset.
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2.  Press and hold the power button for 3 seconds, ensuring that the LED blinks blue, indicating the Bluetooth pairing has been initiated.
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3.  Dell Pair notifies when a supported device is turned on. Click Pair to begin a seamless Bluetooth pairing with the device.
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4. The wireless headset is ready for use once pairing is successful.














Wireless Audio Receiver connection

Connect the wireless audio receiver into a USB-A adapter and connect the adapter to the system or connect the wireless audio receiver directly to the system.

Power LED: lights up blue for 3 seconds and slowly blinks in blue when the headset is successfully connected to the device.

USB-C Wireless Audio Receiver LED: blinks blue when not connected and lights up blue when connected.
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When the headset is connected to a computer successfully, select “Headset Earphone (Dell HR024 Audio Receiver)” for playback device.
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[bookmark: _Toc140848947][bookmark: _Toc145687980]
Adjust the headband



Lengthen or shorten the band until it fits comfortably. The ear cup can be adjusted to +90 degrees and -20 degrees at most. The cushions should sit comfortably over the center of your ears.

 

[image: ]

[bookmark: _Toc140848948][bookmark: _Toc145687981]Position the boom



The discrete boom microphone should be worn on left side. Flip the boom mic arm down to unmute and flip up to mute. You hear voice commands mic unmute and mic mute, that indicate the status of the mic. The headset auto mutes or unmutes when the boom mic is flipped down 100 degrees or over, the full deployment angle is 130 degrees. You are unable to mute or unmute when the boom mic is not flipped down.



[image: ]

CAUTION: To avoid breaking the boom microphone, do not rotate over ±130°.

[image: ]NOTE: You experience the sidetone effect when you rub or scratch the microphone during a call. You can select your preferred sidetone level or disable it in DPeM.

[bookmark: _Toc140138275][bookmark: _Toc140848950][bookmark: _Toc145687982]Buttons and LEDs



		

		Action Button

		LED Behavior

		Voice Prompt



		Connect the headset to the computer when the Teams application is running

		

		USB-C Wireless Audio Receiver LED displays purple light.

		



		Connect the headset to the computer when the Teams application is not running

		

		USB-C Wireless Audio Receiver LED displays blue light.

		



		Play/pause music 

		Single press the call control button 

		

		



		Volume up (step) 

		Single press the + button 

		

		Double beep when it reaches the maximum volume.



		Volume up (continuously) 

		Press and hold the + button 

		

		Double beep when it reaches the maximum volume.



		Volume down (step) 

		Single press the - button 

		

		Double beep when it reaches the minimum volume.



		Volume down (continuously) 

		Press and hold the - button 

		

		Double beep when it reaches the minimum volume.



		Mute microphone 

		Single press on the mic mute button 

		USB-C Wireless Audio Receiver LED displays red light when you mute the headset during a call.

		Mic off voice prompt.



		Unmute microphone 

		Single press on the mic mute button

		USB-C Wireless Audio Receiver LED displays green light when you unmute the headset during a call.

		Mic on voice prompt.



		Voice assistant

		Long press the call control button

		

		



		ANC control

		Press the ANC button

		

		ANC on, ANC off, or Transparency voice prompt.











		Behavior when running Microsoft Teams application



		

		Action Button

		LED Behavior

		Voice Prompt



		During Teams call 

		

		- Busy light turns red.

		



		Evoke/Open Teams notification

		Single press on the Teams button

		- USB-C Wireless Audio Receiver LED blinks purple.

		Teams voice prompt when receiving a Teams notification.



		Answer a Teams call

		Single press on the Call control button

		- Busy light blinks red when receiving a Teams call and turns red during the call.

		Teams voice prompt when receiving an incoming call.



		End a Teams call

		Double press on the Call control button 

		- Busy light turns off when a Teams call ends.  

- USB-C Wireless Audio Receiver LED displays purple light.

		



		Reject a Teams call

		Long press on the Call control button for 2 seconds 

		- Busy light remains red during a Teams call.

- USB-C Wireless Audio Receiver LED displays purple light.

		



		Raise hand during Teams call

		Long press on the Teams button

		- Busy light remains red during Teams call.

		







[image: ]NOTE: If the boom microphone is rotated up, the mute button will not unmute the microphone.

[image: ]NOTE: ANC is an Augmented Hearing experience, and hence the effect is depending on the environment noise, type of music being played, sensitivity of user hearing and other factors potentially effecting its performance. It is recommended for user to make sure headset is being worn at the correct position to ensure good earcup sealing, minimize potential leakages of external noise into the ear to have a good ANC effect. 
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[bookmark: _Toc140848956][bookmark: _Toc141194512][bookmark: _Toc145687984]What is Dell Peripheral Manager? 



The Dell Peripheral Manager application helps you manage and set up various Dell Peripherals connected to your Windows OS computer. 

It allows the user to make changes to the audio and device settings with additional customization such as Audio Mode, Microphone, Sidetone, Audio Output, Busy Light and more.



[bookmark: _Toc140848957][bookmark: _Toc141194513][bookmark: _Toc145687985]Installing Dell Peripheral Manager



When you connect the device/peripheral to your computer for the first time, installer prompt is displayed and you may choose to download the software or decline the installation.





[image: ]NOTE: If Dell Peripheral Manager does not appear within a few minutes, you can check for updates manually via Windows Update or download the Dell Peripheral Manager application from www.dell.com/support/dpem.






































[bookmark: _Toc140138281][bookmark: _Toc140848958][bookmark: _Toc145687986]Replacing the ear cushions 



[bookmark: _Toc140848959]Removal



Hold the headset earpiece and gently pull the ear cushion from the middle front. 
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Replacement



Align the notch on the ear cushion with the corresponding point at the middle back of the ear cup and press it gently. 



[image: ]



[image: ]NOTE: Ensure that the R and L markings on the ear cushion are correctly positioned when replacing.






























[bookmark: _Toc145687987]Regulatory and PPID label position



The regulatory labels and PPID (Product part identification) are under the ear cushion of both ear cups. Remove the ear cushion to find the regulatory labels and PPID. 



[image: ]



[image: ]NOTE: The image is a sample illustration to show the regulatory label location only. Locate the ear cushion of your device to find the applicable regulatory labels or logos.




























[bookmark: _Toc140848960][bookmark: _Toc145687988]Troubleshooting



		I cannot hear the caller.

		·  Press the volume up button on your headset. Also, check and adjust the volume settings on your computer for accuracy.



·  Go to the audio settings in your sound control panel/preferences and select your headset as the default audio device.



		Callers are unable to hear me.

		·  Unmute the microphone by flipping down the boom microphone arm and tap the mute button. 



·  Ensure that the boom microphone is properly aligned with your mouth.



·  Go to the audio settings in your sound control panel/preferences and select your headset as the default audio device.



		The audio in the headset is experiencing distortion, and I am hearing an echo.

		·  Lower the listen volume on your headset until the distortion disappears.



		The other headset I was using to listen to music on my system/laptop does not work anymore.

		·  Go to the audio settings in your sound control panel/preferences and select your headset as the default audio device.



		My computer is not able to detect the presence of the headset or establish a proper connection with it.

		·  Go to the audio settings in your sound control panel/preferences and select your headset as the default audio device.



		It appears that the ANC feature is not working.

		·  Ensure that the headset is properly connected to the computer or reestablish the connection.



·  Verify the status of the ANC function by performing a single press on the ANC button. The voice prompt indicates the current ANC status.



·  Ensure that there are no other objects that are attached to the ear cup.



		When I mute or unmute the microphone using the Windows system control panel settings, the following issue or set of issues arises:

• It does not correctly reflect the mute status on my headset or within applications such as Teams and Zoom.

• It results in delayed response on mute state in Teams and Zoom.

• It displays error messages on Teams and Zoom.  

		·  Use the dedicated mute button on your headset to control the mute or unmute feature in Teams and Zoom. 



· The Human Interface Device (HID) Telephony controls mute or unmute feature on Zoom and Teams. The headsets mute button supports HID Telephony but not by the Windows mute settings. Click the mute control on Teams and Zoom to fix the slow response or error message.



·   Check the headset connection mode – audio receiver or Bluetooth.



· Connect using the audio receiver because headset buttons don’t work when connected through Bluetooth. 





		The sound coming through the headset appears to be at a lower or quieter level when I open the system control panel for audio devices.

		·  Close the control panel before using the headset to listen to music or audio. The headset has call and music modes with varying audio volumes. Accessing the system control panel temporarily switches it to call mode, but it reverts to music mode once you leave the control panel.



		Media key or volume control not working.

		·  The media key (play or pause) and volume control key work when the media is actively playing in the background.



		Headset button not working.

		·  Check the headset connection mode – audio receiver or Bluetooth.



·  Connect using the audio receiver because headset buttons don’t work when connected through Bluetooth.



		Dell Pair notification does not open when a Bluetooth devices turned on for the first time.

		·  Windows 10 (version 19041) is the oldest version to support Dell Pair.



·  Bluetooth version 5.0 or later is available.



·  Bluetooth is supported on the computer. It has turned on under Windows settings.



·  The Bluetooth device supports detection by Dell Pair.



·  If the Bluetooth device is within the computer's detection range, and if the peripheral being connected is a mouse or keyboard, then pick up the device and move it closer to the PC.



·  Check that the computer and the Bluetooth devices have sufficient battery charge to operate.



·  The Bluetooth device must be updated to the latest firmware.



·  The Bluetooth controller on the computer is from Intel.



·  Power cycle the Bluetooth device.



		Dell Pair reports a pairing error

		·  Proceed to reconnect through Dell Pair with the following steps:

1.  If a Bluetooth device is near the computer or in pairing mode, or if Dell Pair UI assists with the pairing process.

2. Wait for pairing error window to auto-dismiss, and then remove the Bluetooth device from the computer.

3. Bring the Bluetooth device closer to the computer.

4. Ensure that the Bluetooth device is in pairing mode and the pairing LED is blinking.



		Multiple devices with a (?) are found in Device Manager

		· They are proprietary Bluetooth features or profiles that are supported by WL5024. They are crucial for the proper functionality of Android/iOS phones. Since Windows is not using these profiles, Device Manager displays a (?) when no driver is loaded for these profiles.

[image: ]










[bookmark: _Toc140138286][bookmark: _Toc140848961][bookmark: _Toc145687989]Statutory information



[bookmark: _Toc140848962][bookmark: _Toc145687990]Warranty

Limited warranty and return policy

Dell-branded products carry a 3-year limited hardware warranty. If purchased together with a Dell system, it will follow the system warranty.

For U.S. customers:

This purchase and your use of this product are subject to Dell’s end-user agreement, which you can find at www.dell.com/ terms. This document contains a binding arbitration clause.

For European, Middle Eastern and African customers:

Dell-branded products that are sold and used are subject to applicable national consumer legal rights, the terms of any retailer sale agreement that you have entered into (which will apply between you and the retailer) and Dell’s end user contract terms.

Dell may also provide an additional hardware warranty—full details of the Dell end user contract and warranty terms can be found by going to www.dell.com, selecting your country from the list at the bottom of the “home” page and then clicking the “terms and conditions” link for the end user terms or the “support” link for the warranty terms.

For non-U.S. customers:

Dell-branded products that are sold and used are subject to applicable national consumer legal rights, the terms of any retailer sale agreement that you have entered into (which will apply between you and the retailer) and Dell’s warranty terms. Dell may also provide an additional hardware warranty—full details of Dell’s warranty terms can be found by going to www.dell.com, selecting your country from the list at the bottom of the “home” page and then clicking the “terms and conditions” link or the “support” link for the warranty terms.




























[bookmark: _Toc140138288][bookmark: _Toc140848963][bookmark: _Toc145687991]Safety information



[bookmark: _Toc140848964][bookmark: _Toc145687992]About this task



To reduce the risk of fire, electric shock, personal injury, and property damage, read all operating instructions and the following safety instructions before using this device.

Use only products and accessories designated for this device.

· If skin irritation develops after using this device, stop using the device and contact DELL.

· Do not let children play with small parts of the device, as they may enter the child's airways and cause choking.

· Do not disassemble the device as this may result in electric shock and other risks. Improper disassembly may cause electric shock if the phone is used again.

· If the device overheats or is damaged to the case, cord, or plug, unplug it and discontinue use.

· [image: ]Using the device at high volume levels or at elevated sound pressure levels may cause temporary or permanent damage to your hearing. There is no specific volume setting that works for everyone, however, you should always adjust the volume of your headset or headphones to a medium level and avoid prolonged exposure to high volumes. The louder the sound, the   faster it will lead to hearing impairment. When you use a headset or headphones with different devices, the volume of the playback sound may differ. The volume of the emitted sound depends on the device used and its settings. If you experience any discomfort, you should stop using this device with a headset or headphones and have your hearing checked by a doctor.  To protect your hearing, experts recommend the following

1. Decrease the audio volume before turning on the headset / headphones, and use the volume as low as possible.

2. Do not try to increase the volume in order to drown out the surrounding noise. If possible, use the headset / headphones in a calm environment with low background noise.

3. Limit the time you use your headset / headphones at high volume levels.

4. Decrease the volume if the sound from the headphones or headset interferes with the speech of people around you.

· If you use a headset or headphones while driving, check your local laws for mobile phones or headsets and focus on ensuring safe driving. Using a headset or earbuds covering both ears when driving, including bicycle, reduces your ability to hear other sounds and can pose a significant risk to you and others, and is illegal in most countries.

· If in-ear / in-ear headphones were supplied with this unit, connect and use them according to the instructions provided. Do not use force to insert the in-ear / in-ear headphones into the ear canal. If they get stuck in the ear canal, consult your doctor.

· Use only chargers supplied by DELL to charge your device and follow the charging instructions provided. In addition, if the headset is to be charged using a cell phone charger, use only chargers approved and supplied by the cell phone manufacturer for that model. Do not use the charger for any other purpose. Make sure the operating voltage matches the voltage of the power supply.



[bookmark: _Toc140848965][bookmark: _Toc145687993]Battery Safety



· If your device has a built-in, non-replaceable battery, do not attempt to open the device or replace the battery as this could result in personal injury and / or damage to the device.

· Do not throw the product or used batteries into fire or leave in places with temperatures above 45°C (104° F).

The equipment is intended for use in residential, commercial and non-congested industrial areas. The equipment belongs to class B for electromagnetic compatibility.



[bookmark: _Toc140848966][bookmark: _Toc145687994]Terms and conditions of sale are specified in agreements with authorized resellers



The crossed out wheeled bin symbol indicates that used electrical and electronic equipment and batteries should not be disposed of with unsorted municipal waste; disposal of this type of waste should be carried out separately from other waste. The equipment meets the requirements of the Technical Regulations of the Customs Union "Electromagnetic compatibility of technical equipment" (TR CU 020/2011).

The equipment meets the requirements of the Technical Regulations of the Eurasian Economic Union "On the Restriction of the Use of Hazardous Substances in Electrical and Electronic Products" (TR EAEU 037/2016).
























[bookmark: _Toc140848967][bookmark: _Toc145687995]Getting help

[bookmark: _Toc140848968][bookmark: _Toc145687996]Contacting Dell



[bookmark: _GoBack][image: ]NOTE: If you do not have an active Internet connection, you can find contact information on your purchase invoice, packing slip, bill, or Dell product catalog.





Dell provides several online and telephone-based support and service options. Availability varies by country and product, and some services may not be available in your area. To contact Dell for sales, technical support, or customer service issues:



[bookmark: _Toc140848969]Steps:



1. Go to www.dell.com/support. 

2. Select your support category. 

3. Verify your country or region in the Choose a Country/Region drop-down list at the bottom of the page. 

4. Select the appropriate service or support link based on your need.
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